RingCentral

Boost Productivity
with RingEX’s
Al Assistant

Experience the world’s most advanced business
phone system and communications platform,

RingEX, with Al infused automation and insights.

Get a personal AI Assistant that takes precise
notes, generates clear and professional texts and
team messages, and catches you up to speed in
seconds -included at no additional cost*.

Key benefits
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Write more
professionally

Swift information
retrieval

Reclaim valuable
time

Al for Phone
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Personalized
Intelligence

Enhance decision
making

Background Noise Reduction

AT actively filters out background noises like barking
dogs, passing cars, and chatter, ensuring clearer
audio and fewer distractions for all participants.

Closed Captions / Live Transcriptions

Enhance inclusivity in live video meetings with
real-time speech-to-text conversion, enabling easy
comprehension and review with full call transcripts in
English, Spanish, German, and more.



Real-Time Note Taking

Simplify phone calls with real-time AI
smart notes, capturing crucial updates,
actions, and questions. Post-call, easily
edit and share notes through email or
chat, all synced with your call history for
effortless retrieval.

AI for Messaging

AI Writer & Translator for Texts and Messaging
Craft articulate and contextually aware texts and
messages with a few simple commands. Edit and
polish up messages or create messages from scratch
with prompts. Also provides the ability to accurately
translate messages in Chinese, French, English,
Spanish, and German.

AI Message Summaries

Quickly get up to speed with one-click message
summaries that condense lengthy team chats into
key highlights, saving you time from scrolling through
every missed message. Perfect for busy teams, this
feature ensures you stay informed without the hassle
of reading through endless threads.



Al for Video

Meeting Insights & Summaries

AlI-driven summaries of your recordings
frees up time from tedious note-taking and
rewatching recordings. Dive into discussions
with full focus, knowing that every key point
and decision will be captured and neatly
summarized for you. This innovation not only
saves valuable time but also enhances team
collaboration by making it easy to share and
review meeting recordings and highlights.

« Video highlight reel
e Searchable keywords
e Meeting transcript

e Meeting summary

Closed Captions & Live Transcription

Enhance inclusivity in live video meetings with
real-time speech-to-text conversion, enabling easy
comprehension and review with full call transcripts in
English, Spanish, German, and more.

Background Noise Reduction

AT actively filters out background noises like barking
dogs, passing cars, and chatter, ensuring clearer
audio and fewer distractions for all participants.

Meeting Playback Options

Easily replay just the important parts of the meeting
by playing through AI-defined chapters, or by speaker
(with talk time information included).

e Automated chapters

e Playback by speaker

e Speaker talk time



Why use RingEX AI Assistant for your business communications?

Real-time AI for cloud telephony

e Attheinnovation forefront with real-time
AIfor calls

e Harnesses the wealth of unstructured data
in phone calls

Gold standard of reliability

e Built to support enterprise-grade

compliance and security @
¢ Comes with RingCentral’s SLA of 99.999%
uptime

AI and communications on one
Al trusted platform

¢ Natively built on top of RingCentral’s #1
business communications

¢ Pioneering the future of Alin
communications

Unparalleled communication use
case coverage

Unmatched coverage of communication
use cases

Applicable across diverse roles and unique
requirements

Comprehensive AI capabilities

Go beyond basic functionalities, offering
sophisticated aids for decision-making

Personalized conversation insights,
automating workflows and user
experiences

* RingCentral reserves the right to manage AI notes usage that exceeds 500 minutes per user per month, in line with our usage guidelines.

For more information, please RingCentral is a leading provider of trusted AI communications, contact center, sales intelligence, video, and hybrid

contact RingCentral Partner

event solutions. RingCentral empowers businesses with conversation intelligence and unlocks rich customer and
employee interactions to provide insights and improved business outcomes. With decades of expertise in reliable

Support at and secure cloud communications, RingCentral has earned the trust of hundreds of thousands of customers and
partners@ringcentral.com or millions of users worldwide. Visit ringcentral.com to learn more.

800-595-8110.
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